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National Supervisory Authority for Welfare and HealthNational Supervisory Authority for Welfare and Health,
VALVIRA

Valvira is responsible for ensuring the adequacy of services provided by health careValvira is responsible for ensuring the adequacy of services provided by health care 
professionals and health care operating units through guidance and supervision. This 
includes the processing of complaints, notifications and other supervisory matters related to 
the adequacy of services, which may arise as a result of official requests for opinion. A 
further key area is the provision of information, specialist guidance and training.

In addition, Valvira issues insurance medical statements on the causality of injuries to other 
authorities, upon their request.

In addition to Valvira Regional Government Offices (6) deal with complaint cases as well.  
Valvira is authorized to guide their supervising activities (similar cases will be similarly dealt 
with,similar criteria, similar evaluation and decisions ) 

As part of collaboration LGOs and Val ira ha e a close collaboration share information andAs part of collaboration  LGOs and Valvira have a close collaboration, share information and 
decision etc documets in real time on a common  sheltered electronic base 

www.Valvira.Fi (Finnish, Swedish, English)
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Kan pasienter og pårørende be tilsynsmyndighetene om å starteKan pasienter og pårørende be tilsynsmyndighetene om å starte 

tilsynssak mot helsepersonell   eller virksomheter?

Can the patient or his representative ask the supervisory authority to examine 
the performance of a health provider  or a health organization

• Yes he can by sending in a complaint! Also a notification is possible.

• Valvira evaluates approx 500 600 (350+200) cases in which• Valvira evaluates approx. 500-600 (350+200) cases in which 
malpractice as reason for the death is suspected by a relative or the  
polis, court or parliament ombudsman. In addition aprox. 500 
notifications about inapropriate professional activitynotifications about inapropriate professional activity 

• The Local Government Offices (6) evaluate approx.1000 cases 
( l i t tifi ti ) l ( ti t li )(complaints +notifications) yearly  (patient alive)
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The evaluation of a complaint case 

Complaint arrives • If Valvira is authorized to evaluate the case
the reporting medical or legal officer is appointed 

Clarification phase • Written brief is requested from all care providers 
and the head of the HC organisation

• The patient records, death certificates etc are collected

E l ti h O l itt t i i k dEvaluation phase • One or several written expert opinions are asked
• Valvira’s own expertise is used

Hearing phase • in writing

Decision making The reporting officer writes the proposed decision document
and presents the document to the decision maker

Decision is sent: • to the complainant and to those parties who have been 
requested to give their briefs about the case

• individually to those providers who will be given 
administrative guidance

• for information to the experts and the LGO
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Nå til k t t t k l/k d t i h tNår tilsynssak er startet skal/kan det innhentes 

forklaring/informasjon fra pasienter og pårørende?

When the examination process has started, can the patient or relative 
give or can the evaluator ask for more information or explanation 
about the issues involved?

Yes! The complainant can and at times also  spontaneously sends more 
information from his point of view. If relevant, this information is takeninformation from his point of view. If relevant, this information is taken 
into account. Even if considered irrelevant it is shortly dealt with in the 
decision. 

Valvira can also ask for more information at this point if necessary butValvira can also ask for more information at this point if necessary, but  
this is not a regular part of the evaluation process. 

When briefs/statements from the providers have arrived Valvira canWhen briefs/statements from the providers have arrived , Valvira can 
and sometimes asks the complainant to respond to details taken up by 
the provider…for instance if there is a significant difference between 
their descriptions of the course of events
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Har pasienter rett til å bli informert om at pasientjournalenHar pasienter rett til å bli informert om at pasientjournalen 
er sent til tilsynsmyndigheten?

Has the patient right to be informed if his patient records and illness history 
is sent to the supervisory authorities?

Yes! And no
In complaint cases the patient  or relative are not separately informed. This 

issue seems to be common knowledge among the populationissue seems to be common knowledge among the population.
It is  stated in the Law about Valvira, that Valvira has right to and the 

providers must send  all documents even if confidential to Valvira
I tifi ti (b t id ti ) th ti t d t k if hiIn notification cases (by outside parties) the patient does not know if his 

patient records or prescription records are used to evaluate the 
activities of the provider
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Har pasienter/pårørende rett til å seHar pasienter/pårørende rett til å se 
sakens dokumenter?

Has the patient or the provider under evaluation access to the 
documents generated during the evaluation process

In complaint cases the decision is sent to the complainant  if he is a 
close relative (Valvira)

Th L P ti t Ri ht t t th t l ti i titl d t iThe Law on Patient Rights states that a relative is entitled to copies 
of patient record if that is necessary for his important interest. 

Valvira considers a close relative’s suspicion of malpractice an 
important interest. 

The complainant/patient is entitled to get  the response statements 
given by the providers as well the evaluation document given by 
the expert.

All parties concerned  get  Valvira’s decision document
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H i t / å d tt til å k t tt l lHar pasienter/pårørende rett til å kommentere uttalelser 
fra andre?

Is it possible for both parties to comment on the  information and 
documents sent in by the other parties?

Is it possible for the patient or the person involved to meet the p p p
representative of the supervisory authority?

The complainant is sometimes requested to comment  if his blame and the p q
provider’s description about the care process contradicts the 
complainant’s pretensions

The provider gets all the documents sent to Valvira by  the complainant

Meeting the parties personally in complaint or statement cases is not g p p y p
considered to add any value to the evaluation process .Sometimes in 
notification cases an inspection visit is done. 
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Sk l i t / å d i f k tf llSkal pasienter/pårørende informeres om sakens utfall 
(hele vurderingen eller bare resultatet)?

Is the patient or the person or the organisation in question only 
informed about the conclusion of the evaluation or are theyinformed about the conclusion of the evaluation or are they 
entitled to get  the  whole evaluation document

Both parties get the whole document (3-30 pages). Very often the 
expert opinion (evaluation) document  is enclosed.

Also other  documents are sent by request.

All in all these evaluation processes are very open to both parties.
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Do these stories carry any information that is important forDo these stories carry any information that is important for 
improving medical services/health care ? YES

Valvira uses this information as a source for informing, guiding and training in the form of 
official  letters even to all health organisations in the country, lectures (200 yearly) 
given to professionals,  giving official instructionand  informing the ministry in order to 
influence future legislationinfluence future legislation .  

example issues:
standby for emergency C-section in maternity hospitals, 
proper explanation of DNR-decisions to the patients and relatives, 
appropriate clinical evaluation of a patient with chest pain, 
adequate guidance and supervision by superiors to medical students working as 

physiciansphysicians,  
the importance to dispose unused drugs properly, 
appropriate patient record keeping 

Th i i f i i i f i lli b bl i k dThe aim is to transform incoming information telling about problems, mistakes and errors 
in medical services into anticipatory guidance to all care giving parties. 

The officially published information is also used as criteria source in evaluation and 
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reference for desicions in  cases to come. 


