O

Valvira

Har pasient og pargrende noe a fortelle? Do
patients and relatives have anything to tell?

Nordic Supervision Conference, Spring 2011
Tromso, Norway

Katia Kéyhko, MD, Dr.Med.Sci
Senior Medical Officer
National Supervisory Authority for Welfare and Health,

Valvira, Finland

26.5.2011 NT 2011, Katia Kéyhko



O

Valvira N

Valvira is responsible for ensuring the adequacy of services provided by health care
professionals and health care operating units through guidance and supervision. This
Includes the processing of complaints, notifications and other supervisory matters related to
the adequacy of services, which may arise as a result of official requests for opinion. A
further key area is the provision of information, specialist guidance and training.

In addition, Valvira issues insurance medical statements on the causality of injuries to other
authorities, upon their request.

In addition to Valvira Regional Government Offices (6) deal with complaint cases as well.
Valvira is authorized to guide their supervising activities (similar cases will be similarly dealt
with,similar criteria, similar evaluation and decisions )

As part of collaboration LGOs and Valvira have a close collaboration, share information and
decision etc documets in real time on a common sheltered electronic base

www.Valvira.Fi (Finnish, Swedish, English)
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Tillsynen dver social- och

Valvira alsovarden i1 Finlan

Social- och halsovardsministeriet
« bereder lagstiftningen och ansvarar fér den évergripande
styrningen av social- och halsovarden

Tillstands- och tillsynsverket for
social- och halsovarden, Valvira
= styr regionf&rvaltningsverken, arbetar

Institutet for

fér enhetlig tillstands- och tillsynspraxis ' hilsa och
i hela landet vélfard
* tillsynsprogrammen anvands som verktyg = socialvardens
aven for férhands- och egenkontroll b och halso- och
» beviljar riksomfattande tillstand for sjukvardens
privata social- och halsovardstjanster myndighet for
= avgor tillsynsarenden i vissa fall forskning,
utveckling och
statistik

Sex regionforvaltningsverk

« skater den regionala styrningen och

tillsynen av social- och halsovardena

beviljar regionalza tillstdnd for privata

social- och halsovardstjanster

tillsynsprogram fér férhands- och egenkontroll
handlagger och avgér tillsynsarenden

Offentliga och privata verksamhetsenheter inom

socialvarden och halso- och sjukvarden

» egenkontroll

» handlagger anmarkningar fran patienter och klienter

= aven primarkommunen dvervakar socialtjansterna inom
sitt omrade

@ Tillsynsdrenden inom social- och halsovdrden vécks pd basis av
* klagomal fran patienter, klienter eller deras anhoriga
* anmdlningar fran apotek, olika myndigheter, arbetsgivare eller medborgare
« tillsynsprogram
* myndighetens eget initiativ t.ex. efter behandling i medierna

@ Tillsynsdrenden som inkommit till Valvira och regionférvaltningsverken ar 2010

socialvarden 1183
halso- och sjukvarden 2203
www.valvira.fi www.avi.fi

26.5.2011 NT 2011, Katia Kéyhko



L2000 - TEON/Valviran selvitettavaksi tulleiden uusien
kol terveydenhuollon valvonta-asioiden maarat 1993-2010 2058
(ei sisélla aluehallintovirastoihin siirrettyja asioita) /-
1000 ——
e K antelut
—e— "Muun valvonnan asiat" "Muun valvonnan asiat” 897
) iImoituksen tai muun L
—— Lausuntopyynnot yhteydenoton perustella S .
800 B e e E s e TaiE vireille tulleet asiat seka S 9
oma-aloitteisesti *
selvitettavaksi otetut
Poliisin, eduskunnan GGQ\
600 -—| Oikeusasiamiehen tms. b
lausuntopyynnét, joiden perusteella < N 539
selvitetaan hoidon/toiminnan o N
asianmukaisuutta \\\
400

1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010

26.5.2011 NT 2011, Katia Kéyhko



O

Valvira

Qo
V)
—
Q
-
—+
D

grende be tilsynsmyndighetene om

]_)o

(

‘.

Kan pasienter o

«

D
J

j

tilsynssak mot helsepersonell eller virksomheter?

Can the patient or his representative ask the supervisory authority to examine
the performance of a health provider or a health organization

* Yes he can by sending in a complaint! Also a notification is possible.

* Valvira evaluates approx. 500-600 (350+200) cases in which
malpractice as reason for the death is suspected by a relative or the
p0|IS court or parllament ombudsman In addltlon aprox. 500

* The Local Government Offices (6) evaluate approx.1000 cases
(complaints +naotifications) yearly (patient alive)
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Valvira

@ The evaluation of a complaint case

Valvira

p
Complaint arrives

.

< If Valvira is authorized to evaluate the case
the reporting medical or legal officer is appointed

-
Clarification phase

2 :

« Written brief is requested from all care providers
and the head of the HC organisation
* The patient records, death certificates etc are collected

o \

Evaluation phase

« One or several written expert opinions are asked
* Valvira’s own expertise is used

Hearing phase

* in writing

Decision making

¥ :
The reporting officer writes the proposed decision document

and presents the document to the decision maker
J

o,

Decision is sent:

« to the complainant and to those parties who have been
requested to give their briefs about the case

« individually to those providers who will be given
administrative guidance

< for information to the experts and the LGO
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Valvira Nar tilsynssak er startet skal/kan det innhentes

forklaring/informasjon fra pasienter og pargrende?

When the examination process has started, can the patient or relative
give or can the evaluator ask for more information or explanation
about the issues involved?

Yes! The complainant can and at times also spontaneously sends more
information from his point of view. If relevant, this information is taken
into account. Even if considered irrelevant it is shortly dealt with in the
decision.

Valvira can

1vil 1

information at t
n

N N n
egular part of the evaluation process.

his point if necessary, but

When briefs/statements from the providers have arrived , Valvira can
and sometimes asks the complainant to respond to details taken up by
the provider...for instance if there is a significant difference between
their descriptions of the course of events
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Has the patient right to be informed if his patient records and illness history
IS sent to the supervisory authorities?

Yes! And no

In complaint cases the patient or relative are not separately informed. This
Issue seems to be common knowledge among the population.

It is stated in the Law about Valvira, that Valvira has right to and the
providers must send all documents even if confidential to Valvira

In notification cases (by outside parties) the patient does not know if his
patient records or prescription records are used to evaluate the
activities of the provider
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vania  Har pasienter/pargrende rett til a se
sakens dokumenter?

Has the patient or the provider under evaluation access to the
documents generated during the evaluation process

In complaint cases the decision is sent to the complainant if he is a
close relative (Valvira)

The Law on Patient Rights states that a relative is entitled to copies
of patient record if that is necessary for his important interest.

Valvira considers a close relative’s suspicion of malpractice an
Important interest.

The complainant/patient is entitled to get the response statements
given by the providers as well the evaluation document given by

the expert.
All parties concerned get Valvira’'s decision document
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Valvira Har pasienter/pargrende rett til a kommentere uttalelser

fra andre?

Is it possible for both parties to comment on the information and
documents sent in by the other parties?

Is it possible for the patient or the person involved to meet the
representative of the supervisory authority?

The complainant is sometimes requested to comment if his blame and the
provider’s description about the care process contradicts the
complainant’s pretensions

The provider gets all the documents sent to Valvira by the complainant

Meeting the parties personally in complaint or statement cases is not
considered to add any value to the evaluation process .Sometimes in
notification cases an inspection visit is done.
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Valvira Skal pasienter/pargrende informeres om sakens utfall
(hele vurderingen eller bare resultatet)?

Is the patient or the person or the organisation in question only
Informed about the conclusion of the evaluation or are they
entitled to get the whole evaluation document

Both parties get the whole document (3-30 pages). Very often the
expert opinion (evaluation) document is enclosed.

Also other documents are sent by request.

All in all these evaluation processes are very open to both parties.
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Valvira uses this information as a source for informing, guiding and training in the form of
official letters even to all health organisations in the country, lectures (200 yearly)
given to professionals, giving official instructionand informing the ministry in order to
influence future legislation .

example issues:

standby for emergency C-section in maternity hospitals,

proper explanation of DNR-decisions to the patients and relatives,

appropriate clinical evaluation of a patient with chest pain,

adequate guidance and supervision by superiors to medical students working as
physicians,

the importance to dispose unused drugs properly,

appropriate patient record keeping

The aim is to transform incoming information telling about problems, mistakes and errors
iIn medical services into anticipatory guidance to all care giving parties.

The officially published information is also used as criteria source in evaluation and
reference for desicions in cases to come.
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